Fwd: Confirmation of Audit on Dark Pattern by TATA 1mg

Anupam Mishra < js-ca@@gov.in >
Thu, 25 Sep 2025 5:39:35 Pi +0630

To "kmahendran66"<k.mahendran66@gov.in>,"Divyansh Shrivastava"<divyansh.shrivastava@govcontractor.in>

============ Forwarded message s===mm======
From: Dr Rajeev Sharma <drrajeev.sharma@1mg.com>

To: <js-ca@nic.in>

Cc: "Kumar Shivam"<kumar.shivamz@1ma, coms

Date: Thu, 25 Sep 2025 17:21:23 40530

Subject: Confirmation of Audit on Dark Pattern by TATA 1mg
============ Forwarded message ============

Shri Anupam Mishra Ji

Jjoint Secretary

Department of Consumer Affairs
Governmenit of india

New Delhi

Subject: Confirmation of audit on Dark Patterns by TATA 1mg
Respacted Sir,
We extend cur warm regards,

Pursuant to the gundance and CCPA Advlsory Issued by the Department of Consumer Affairs under the Consumer Protection Act, 2019 {refer Guidellnes for Prevention and Regulation of
Dark Patterns, 2023), Tata Amg wishes:{o.confirm that a comprehensive self-audit has been. conducted across.our digital -platformiby-our tnternal compliance and technology teams.

We fully endorse the department's’fo:us on.fastering-a fair, ethlo | and consumer- centr\c dlgital emsystem Safeguarding consumers, respecting thair choices, and valulng them above
all else remains central to our m\sﬂmn Consumer safetyand trust remain pararnount forus.” .

We assure you of our continued cooperation and support in this and all future initfatives of the Department in furtherance of consumer protection. Should you raquire any clarificakion or
additional information, we will be pleasad to grovide the same.

Thanks and Best Regards,

Dr Rajeev Sharma

+917032916797

Vice President and Head - Medical Affairs and Public Policy
TATA 1mg

(Anupam Misbhra)

Joint Secretary

Depariment of Consumer Affairs

Ministry of Consumer Affairs, Food & Public Distribution
Recom No. 365, Krishi Bhawan, New Delhl

Tel: 011-23386666




