To,

Shri Anupam Mishra Ji

Joint Secretary

Department of Consumer Affairs, |

Government of India
Subject: Compliance with the Advisory on Self-Audit for Dark Patterns

Respected Sir,

For the compliance to the Advisory issued
2025, regarding “Self-Audit by E-Comm
consumer-ceniric digital ecosystem”, Swig

Consumer Protection Act, 2019, dated 03 June
“Dark Patterns to create a fair, ethical, and
n the following action:

"Swiggy-has conducted the self-audit of i
Prevention and Regulation of Dark Patter

ding of the said advisory, Guidelines for

thirteen (13) identified dark patterns in the
said Guidelines on a best-efforts basis. As o h our internal audit, we affirm that Swiggy is
‘materially in adherence with the:Guideline & consumer protection principles and continue
engaging with the Ministry for improving th 1o te, '

Thanking you,

T

Avantika Bajaj
Vice President-General Counsel
Swiggy Limited

Date: 227 September, 2025
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